
 

 

H4HP Connector Caseload Recommendations 

As part of the Coordinated Entry process, Covered Homeless Organizations will dedicate 
staff to serve as H4HP Connectors. The Housing for Health Partnership requires that full-time 
connectors maintain a caseload of no more than 20 participants. The following ratios are 
expected based on hours designated for connector services.  

Dedicated Connector hours  Expected Caseload size 

8 hours per week 3-5 participants 

16 hours per week 6-8 participants 

24 hours per week 9-11 participants  

32 hours per week 12-16 participants 

40 hours per week 15- 20 participants  

 


